
  

FAST LANE Service Center, 27 Midstate Drive, Auburn, MA 01501-1839 
1-877-627-7745 FAX 1-508-786-5222 

INDIVIDUAL ACCOUNT – OPTION CHANGE FORM 
 

FAST LANE® Account Number: ________________________________ 
     

Customer Name: ___________________________________________________         
 
Changing From Option __________________________ to Option_______________________________ 
 
To change your option, please select a new payment option from the following: 
 
___ Option B:  Direct Payment from Checking Account (PRE PAID) 

You authorize the Massachusetts Turnpike Authority to replenish your FAST LANE account by automatically debiting 
the necessary amount from your checking account whenever the balance in your FAST LANE account falls below $10, 
replenishing your account to a balance of $20.  You acknowledge that the MTA may review periodically the activity in 
your account and adjust your replenishment amount, if applicable, to more accurately reflect the average monthly costs 
incurred by you. A voided check from ANY bank must accompany this form. You hereby authorize the Massachusetts 
Turnpike Authority to initiate debit entries from your checking account.  This authorization is to remain in full force 
and effect until the MTA has received written notification of its termination in such time and in such manner as to 
afford the MTA reasonable time to act on it.  Opening balance required is $20.  

  
___ Option C:  Credit Card Payment with Automatic Account Replenishment (PRE PAID) 

You authorize the Massachusetts Turnpike Authority to replenish your FAST LANE account by automatically billing 
the necessary amount to your credit card listed below whenever the balance in your account falls below $10, 
replenishing your account to a balance of $20.  You acknowledge that the MTA may review periodically the activity in 
your account and adjust your replenishment amount, if applicable, to more accurately reflect the average monthly costs 
incurred by you.  Opening balance required is $20. 
 
Please circle type of credit card:  Visa     MasterCard     Discover     American Express 
 
______________________________________________                   ________________ 
Credit Card Number                 Expiration Date 
 
______________________________________________    ________________________ 
Print Name as it appears on Credit Card          Signature of Credit Card Holder 

 
___ Option D:  Manual Account Replenishment (PRE PAID) 

You will see a yellow “low balance” light in the toll lane when your FAST LANE account balance falls below 
$10; this yellow “low balance” light indicates that you will need to replenish your FAST LANE account by 
sending a check or making a payment at one of the FAST LANE Service Centers.  Opening balance required is 
$20.  Make check payable to FAST LANE Service Center, Account number must be clearly written on the check. 
If Account is not in the same name as the check the account name must also be printed on the check. 
 
 
I authorize change of payment option as indicated above, and certify that all information contained on this form is 
true and accurate.  If I have selected Option B or C, I understand that the amount past due will be added to the 
checking account or credit card I have provided, plus the required $20 opening balance.  If I have selected Option 
D, I am including a check for the amount past due plus an opening balance of $20 for future tolls.  
 
_____________________________________________________            ___________________________ 
Signature of Authorized Contact on FAST LANE Account    Date 
 

Approved 10/08 
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